
  



  



 
 

OCEANSIDE CUSTOMER CARE LINE  
 

(760) 435-4500 
 

customercare@oceansideca.org  
 

Report problems, issues, and concerns to the Customer Care 
line. Your report will be entered into the City’s customer care 
system and will be tracked.  
 
You can also download the “MyOceanside” app on your phone 
and report a problem through there.  
 
All requests made in the MyOceanside app or through Customer 
Care will be tracked and you can monitor the progress of your 
request.  
 

PUBLIC RECORDS REQUESTS 
 

The City Clerk’s Office has a new online portal for public records 
requests.  
 
Visit https://cityofoceansideca.nextrequest.com/ to make a public 
records request. You can track your request and download 
documents through the portal. 

 


